AHaIMTHYECKAsl CIPaBKa
0 pe3yJIbTATaX MOHMTOPUHIA YPOBHS YI0BJI€TBOPEHHOCTH POANTeIeH
(3aKOHHBIX Npe/cTaBUTe/ell) KauecTBOM JA0MOJHUTEIbHbIX 00Pa30BaTeIbHBIX YCIYT,
npeaoCcTaBIsieMbIX
MOY COUI n. Unaycrpuansusbiii 3a 2021 - 2022 rr.

KauecTBo 00pa3oBaHHMi — 3TO KOMIUIEKCHAs XapaKTepHCTHKAa YCIOBUN 00pa30BaHHsA
HACeJEHHs, KOTOpas BHIPAXKAETCA B 0ObEKTUBHBIX MOKA3ATENSAX U CYOBEKTUBHBIX OLIEHKAX
YIOBJIETBOPEHUSI 00pa30BaTENbHBIX MOTPEOHOCTEN M CBA3aHA C BOCIPUATHEM JIHOIbMU
CBOEro 00pa30BaTENbHOIO CTAaTyca B 3aBUCUMOCTU OT KYJIBTYPHBIX OCOOEHHOCTEM,
CUCTEMBbl ILIEHHOCTEH U COLMAJIbHBIX CTaHJApTOB, CYLIECTBYIOIIMX B OOIIECTBE.
Y 10BIETBOPEHHOCTh COCTOSHUEM JOIOJHUTENBHOTO 00pa30BaHuUs SIBISAETCA OAHUM M3
MoKa3aTelel,  XapaKTEepHU3yIOIIMX  KOHEYHbIE  pe3yJbTaTbl  JIESITEIbHOCTH

00pa30BaTEIBHOTO YUPEKICHUS.

Ha npoTshKeHU HECKONIBKUX JIET B HAIIEH LIKOJIE IEPUOIUYECKU IIPOBOAUTCS MOHUTOPUHT
POAMTENEH  HIKOJBI. Pesynpratsl MOHUTOPDHHTA  SABJISIOTCS OapomeTpoM
YIIOBJIETBOPEHHOCTH JOMOJHHUTENbHBIM 00pa30BaHUEM, OHHM JOBOJATCS 0O YUYHUTENeH
IIKOJIbI, OOCYXKJAI0TCS Ha MEICOBETaX, AT BO3MOXKHOCTh HAMETUTh JallbHEWIIee

ABWKEHUE Pa3BUTHA YU€OHOTO Mpoliecca.

Jl7st ompenenieHus CTENEHU YIOBJIETBOPEHHOCTH JOMOJTHUTEIBHBIMU 00pa30BaTeIbHBIMU
ycIayramMu MOTpeOuTeNIsiIMU  00pa30BaTeNBLHOrO IMpolrecca ObUT MPOU3BEJACH aHaIM3

pe3ynbTaToB aHKeTHpoBaHus poauTenei 3a 2021 u 2022 rog.

IHens MOHMTOPHMHra — ONpEAEIECHHE YPOBHS YAOBIETBOPEHHOCTH HPEIOCTABISEMBIX
JOTIOJIHUTENbHBIX 00pa30BaTEeNbHBIX YCIYT, a TakXke MOBbILEHHE A(PPEKTUBHOCTH U

KadyeCTBa y‘le6H0-BOCHI/ITaT€HBHOFOHpOHGCC& B IIIKOJIC.

Ornpoc TPOBOJMIICS Ha OCHOBAaHMM BHIOOPKH, B COCTaB KOTOPOU BXOMSIT POJUTEIU
(3aKOHHBIC TPENCTABUTENH) OOYYAIONIMXCS HAYaIbHBIX KIACcCOB, CPEIHEr0 3BEHA U

KinaccoB i gereii ¢ OB3.

Mertox wMccCaeR0BAHMSA: COLMOJOTHYECKHM METOJ aHKETHOro ompoca. Meroauku

AHKCTUPOBAHUA U OIIPOCA BKIIFOUHJINA B cebst CICAYIOIIME ITOKa3aTCIIn:

1.IToka3arenn, OTHOCAIIMECS K  YCIOBHAM  OPTaHM3AIMU  JIOTIOJHHUTENHHOTO
00pa3oBaHusl.

2.KauecTtBo IpeaoCTaBJICHUA TOIIOJHUTCIBbHBIX 06p330BaTeJIBHBIX YCIyT.



3.IlpodeccronanpHoe MacTepCTBO MEAArOTMYECKUX PAOOTHUKOB.

Bcero B anmketupoBanuu u omnpoce B mMae 2021 r. yyacTtBoBajio — 74 poauTtels
(3aKOHHBIX MPECTABUTENS ), UTO cOCTaBUIO 89 % OT 0011ero koiuuecTra — 83 4yell., B
mae 2022 r. yyacTBOBaJIO 77 4YEJIOBEK, YTO COCTaBWIO 93 % OT 0o0LIero KoJan4ecTna

ponuTenei (3aKOHHBIX MpecTaBuTeNei) — 83 uen.

YpoBEeHb  YIOBJIETBOPEHHOCTH  IOKA3aTENIMH, OTHOCSIIMMCS K  YCJIOBUSIM
OpraHu3allud  JIOTIOJIHUTENBHOTO  00pa3oBaHMs M KAaueCTBOM  MPEIOCTABICHUS
rocyIapCTBEHHBIX 00pa3oBaTeibHBIXyCIyr B Mae 2021 r. coctaBuin—89%, a B mae 2021

r. — 93%. lunamuka pocta nmokazarensicoctaBuia 4%.

ITokazaTens YAOBJICTBOPCHHOCTH HpO(bCCCHOHaJ'IBHBIM MAaCTCPCTBOM IICAAroroB B Mac

2022 romacoctaBui — 85%. Ilo cpaBueHnto ¢ Maem 2021 roja mokasaTeslb MOBBICHIICS Ha
5%.

[Tokazarenp  yJIOBJIETBOPEHHOCTH  MAaTE€pUaIbHO-TEXHMYECKOW  OCHAIIEHHOCTHIO
obpazoBarenpHOTO Mporecca B mae 2022 r. coctaBui — 85%. Ilo cpaBHeHHIO ¢ MaeM

2021 roxa mokasaresb moBsIcriicd Ha 3%.

BaxHbIM moka3zaresneM KadecTBa 00pa30BaHUs SBISETCSA YAOBIECTBOPEHHOCTh POJUTEINEH
(3aKOHHBIX MPEJCTaBUTENEH) OpraHu3alnuell BHEYypouHo aedarebHocTH. [lomoxutenbHbie
OT3bIBbI OpraHU3alMe BHEKIACCHON U BHEYPOUHOH EATENbHOCTH (OpraHu3anueil paboTsl
KPY’>KKOB, cekluil, ¢pakynbratuBoB)B Mae 2021 rona Beickazano 85% poaureneii, a B Mae

2022 roaa noka3zaTens BeIpoc Ha 2% u coctaBmi 87%.

Takum o00pa3om, 1O WHTOraM aHKETHPOBaHUS U ONpoca poauTened (3aKOHHBIX

NpEeACTABUTENICH ) MOKHOCIENATh CIAEAYIOIIUE BIBObI:

1. HaGnrogaeTcss TeHAEHIMS K YBEIWYEHUIO CTENCHU YJIOBIECTBOPEHHOCTU
KaueCTBOM JIOTIOJHUTEIBHBIX 00pPa30BaTENbHBIX YCIYT, KOMPOPTHOCTU OOYUEHHUS B HIKOJIE,
chOpMHpOBAHO JOBEpPHE YUAIIUXCA M WX POAUTENICH K YUUTENsAM, KIACCHBIM

PYKOBOAUTCIISAM, K YPOBHIO PCIIOAaBaHUA JUCHUIIIMH U BOCIIMTAHUIO o6yqa}0mec;1.

2. Ponurenu ynoBieTBOpPEeHBI OpraHW3amnueil IOMOJHUTENHLHOTO O00pa3oBaHUS
MCTIOJIb3YEMbIX KOPPEKIIMOHHBIX TEXHOJIOTHM, KOMIUIEKCHOW PaOOTOM CIEeHaIICTOB

COIIMAJIbHO — MCUXOJIOTHYECKOM CJ'Iy}K6BI.

3. POI[I/ITGJ'II/I B OCHOBHOM IIPaBUJIbHO IMMOHUMAIOT PACIIPCACICHUC OTBCTCTBCHHOCTH:
IIKOJIa 06yqaeT, CCMbiA BOCIIMTBIBACT, IIPU COBMCCTHOM COTPYAHUYCCTBC CCMbHU U

IIKOJIbI —pa3BHUBACM, 06yqaeM H BOCIIMTBIBACM IIKOJIBHHUKOB.



4. Pomureneii  MHTEpECYIOT  BONPOCHI  COXPaHEHUS 310pPOBbI B  paMKax
00pa30BaTENBHOIO MPOLIECCA, U YCHEIIHON COUMATM3ALMN U aJanTaluyd OIKOJIbHUKOB C
OB3.

Taxke HEOOXOAUMO OTMETHTH T€ CTOPOHBI JKM3HEACATENLHOCTU LIKOJBI, B OTHOLICHUH
KOTOPBIX CIIEYET YCWINTHh pabOTy, @ HMEHHO aKTHUBHOE NPUBIICYEHUE POJMUTENEH K
MCIOJIb30BAHUIO DJIEKTPOHHBIX PECYpPCOB Kak CpENCTBAa MONydeHUs HHGOpMAIHy,
MOAJCPKKA CBSA3M C YUYMTENSAMH, aJMUHUCTpAIMEeN ILIKOJbI, Onarojaps 4yemMy MOXKHO
MOBBICUTH YPOBEHb HMH(MOPMHUPOBAHHOCTU POAUTENCH JOCTHXKEHHSIMU peOeHKa U

BO3HHKAarOIINMHU HpO6JI€MaMH.

B OCJIoOM poOAUTCIN YAOBJICTBOPCHBI KAaUCCTBOM MPCAOCTABICHUA HOOIMOJIHUTCIBHBIX
06paBOBaTeJIBHI>IX YCIyT, opraHmauHeﬁ JCATCIBbHOCTH IICOAaroros, OpFaHHBaHHefI
BHeypO‘IHOﬁ 1 BHEKJIACCHOM ACATCIIBHOCTH, MCIUIIMHCKUM 06CJ'Iy>KI/IBaHI/I€M, Ka4yCCTBOM
HpOBOIIHMOﬁ KOppCKHI/IOHHOfI H pea6I/IHI/ITaHHOHHOﬁ ImoMomHu cCraenuaincraMmu COLHAJIIBHO-

TICUXOJIOTHYECKOM TOMOIIIH.

Moy Coul
MHAYCTDVOABHBIN




Ipuioxenne 1

AHKeTa 111 poauTeIei

«KauecTBO mpenocraBiisieMbIX 00pa3oBaTeIbHBIX YCJIYD»

VBaxkaembie poautenu! [lomenurecs, moxanyiicra, BallluM
MHEHHEM 00 00pa3oBaTeIbHOM Mpoliecce B mikoje. [Ipounraiite
BHHUMATEIbHO KaX10e

yTBEpKICHUE. ECiM BbI ¢ HUM COTJIACHBI, TO MOCTaBbTE PSAJOM C HOMEPOM BOITPOCA 3HAK
«1», €CITM HECOTJIACHBI, TO 3HAK «-».
1.00pa3oBaTenbHBIN IPOIIECC B HAIIEH IITKOJIE OPUEHTUPOBAH HA Pa3BUTHE

JUYHOCTH Kax0oropeOEHKa.

2.51 moBOJIEH TeM, 4TO MO peOEHOK 00ydaeTcs B 3TOM MIKOJIE.

3.5 ypoBneTBopeH(Ha) KauecTBOM pabOThI MCHXOJIOTO-MEIUKO-COLUATbHO-

HeJarorun4ecKon ciry>kObl.

4.51 cornaceH ¢ cojiep>kaHueM BOCIIUTAHUS B LIKOJIE.

5.CunTaro, 4To IIKOJIa MMEET XOPOIIYI0 MaTepHalbHO-TEXHUYECKYI0 0azy.
6.OpraHu3anyo MUTaHUS CYATAIO YIOBIETBOPUTEIBHOM.

7.5 1OBOJIEH YCIOBUSIMH TPY/ia B IIKOJIE.

8.Y MeHs ecThb BO3MOXKHOCTh KOHTPOJIMPOBATh JOMAIIHCC 3aaHHUC U

yCIEBAaEMOCTh MOETOpeOeHKa Yepe3 HHTEPHET PECYPCHI.

9.B mikose no06poskenaTenbHas MCUXoJoruueckas arMmocdepa.
10./lesiTenbHOCTS aIMUHUCTPALINH HAIIIEH IIKOJIBI 51 CIUTAIO
s¢dexTuBHOiL. 1 1.B mikone yroTHO, KpacUBO, YUCTO.

12.51 ynoBneTBopeHa Ka4ecTBOM pabOTHI IKOJIBHOTO CaiiTa



Ilpunoxenue 2

AHKeTa 111 poauTeIei

«IIpodeccuonanbHoe MACTEPCTBO MEAATOrMYECKUX PAOOTHUKOBY

VYBaxaembie poautenu! [loxenureck, noxanyicra, BalluM
MHEHHEM 00 00pa3oBaTeIbHOM Ipoliecce B mkoje. [Ipounrtaiite
BHHUMATEIHHO KaXI0e

YTBCPKACHUC. Ecau BB ¢ HUM COIJIaCHBbI, TO ITOCTABLTC PAJAOM C HOMCPOM BOIIPOCA 3HAK

«+», €CIIM HECOTJIACHBI, TO 3HAK «-».

1.Pe3ynbTaThl y4eHUSI MOETO peOEHKa YUUTENsI OI[EHUBAIOT O0OEKTHBHO U
CIPaBEUINBO

2. YuuTens npaBHIbHO ¥ CBOCBPEMEHHO KOHTPOJIUPYIOT PE3yIbTaThl 00YIECHHUS MOETO
pebeHKa

3.Ilegaroru y4uThIBaIOT MHIUBHIyalbHbIE OCOOEHHOCTH MOErO pedeHKa
4.B 1mikose yauHo ocyIecTBisieTcs paboTa ¢ poIuTeNsIMU
5. YuuTens 4yTKO OTHOCATCS K MOEMY PEeOCHKY.

6.MCTOI[BI o6yqu1/I;1 H BOCIIMTATCIIBHOT'O BOBHeﬁCTBHH II0 OTHOIICHHIO K

MoeMy pPeOeHKYOOBIYHO MPUBOJIAT K XOPOIIIEMY Pe3yIbTaTy

7.Yuurenb MPUCITYIIMUBACTCA K MOEMY POJUTCIILCKOMY MHCHUIO K YYUTLIBACT €T0.

8.V Moero peOEHKa B OCHOBHOM CKJIaIbIBAIOTCS HOPMAJIbHbIE B3aUMOOTHOIIEHHS C
YUUTEIAMH.

9.MHe NpUATHO ¥ UHTEPECHO OBIBATH HA POAUTETHCKUX COOpaHHAX.



10.Y Moero peO€HKa B OCHOBHOM XOpPOLINE B3aUMOOTHOIIEHHS C OJHOKJIACCHUKAMM.
11.3a Bpemst 00yueHHss MOETro peOEHKa B IIKOJIE TIPOU3OLILIN U3MEHEHHS K JIyUIlIEMY.

12.11pu peleHnn MKOJBHBIX (KJIACCHBIX) BOMPOCOB €CTh BO3ZMOKHOCTh

B3aUMOJIEMCTBOBATH CAPYTUMHU POIUTEIISIMH.

Ipuioxenne 3

AHKeTa VI poauTe/ien

«Opranuszauus 06pa3oBaTeJILHOI0 MPoLecca

YBaxaembie poautenu! [loxenureck, noxanyicra, BalluM
MHEHHEM 00 00pa3oBaTenbHOM Mporiecce B mikoe. [Ipounrtaiite
BHUMATEIbHO KaKI0€

yTBEpKIeHUE. ECIM BBl C HUM COTJIACHBIL, TO IOCTABBTE PSIOM C HOMEPOM BOIIPOCA 3HAK

«1t», €CIIM HECOTJIACHBI, TO 3HAK «-».

1.B mkone mpoBOAUTCS MHOTO MHTEPECHBIX MEPOIIPUATHUIL.

2.V neteit ecTh BO3MOKHOCTh MHTEPECHO MPOBOAUTH CBOOOTHOE (BHEYPOUHOE)
BpEMSI.

3.21.]'[5[ pEeIICHUA 3aaa4 06y‘ICHI/I$I 1 BOCIIMTAaHUA IIKOJIA YAaYHO COTPYAHHUYACT

C IPYTUMHOPTraHU3alusIMU, IPYTUMH [KOJIAMHU, IETCKUMU LIEHTPAMH.

4.Y1paBlieHHE MIKOJOHM, KOTOPOE OCYIIECTBISIET aMUHUCTPAIHS, CTIOCOOCTBYET

YIYYIIEHUI0 00pa30BaTENIbHOTO MIPpoLIecca.

5.B mkone 3a00TATCS 0 30pOBbE HAIIMX JETEH, 0 MPEeayNPEeKICHUHN EPErPY30K.

6.1Ipu NpUHATHUYN yNIPaBIEHUYECKUX PEIICHUM aAMUHUCTPALNS CUUTAETCS C

MHEHHEM JETEH UPOJUTENEH



7.Y AIMUHUCTpAMA HIKOJIbI I BCEraa MOry IOJYYUTb OTBCThHI HA

MHTEPECYIOIINE MEHSIBOIPOCHI, Kacaronrecs yu€0bl, JMYHOCTH MOET0O peOEHKa.

8.KoHTposb 32 00pa3zoBaTeabHBIM IPOLIECCOM, OCYIECTBIIAEMBIN aIMUHUCTPAIUECH,

IIPUHOCUTIIOJIB3Y.

9.Hac, ponureneii, B 10CTaTOUHON CTENEHN MHOOPMHUPYIOT O IEATEIBHOCTH

IOTKOJIBI, 000CHOBHBIX COOBITHSX B HEM.

10.51 ynoBieTBopeH(a) opraHu3aiyell yueOHO-BOCIUTATEILHOTO MPoIlecca B HIKOJE.
11. Y4eOHas Harpy3Ka paBHOMEPHO pacrpe/ielieHa B TEYEHNE HEIENH.

12. Moii peOEHOK peiko KalyeTcs Ha HEJOMOTaHHE M IIOX0€ CaMOYYBCTBHE BO BPEMs
YPOKOB.

Ipuioxenue 4

AHKeTa VISl poauTeieil 00y4amuxcs

«YIIOBJ'leTBOpeHHOCTI) Ka4¢CTBOM Oﬁpa30BaHI/Ifl»

VBaxaemble poautenu! B mensx He3aBUCHMOM OILEHKM KadecTBa 00pa30BaTeIbHOM
AEATENbHOCTH MIKOJIBl MPOCHUM 3allOJHUTh aHKEeTy, OTMETHB IMO3MLUH, BHaWOOJbIIEH
CTENICHW oOTBedaromue Bamemy MHeHuio. B kaxmom  Bompoce  BhIOEpHTE

TOJIbKOOJIMHBAPUAHT OTBETA.

1. Kak 0b1 Bbl onlenuin ypoBenb npodeccuonanuzma yunteseil, padorawomux ¢ Bammm
pedeHKoM:

1) BBICOKHH; 4) TOBOJILHO HU3KHI;

2) IOBOJIBHO BBICOKHIA; D) HU3KHIA;

3) Ha CpEeJIHEM YPOBHE; 6) 3aTPYAHSAIOCH OTBETUTb.



2. CorsacHbl 1 Bbl ¢ TeM, 4TO 3aHATHSI IPOBOAATCSA B XOPOIIO 000PYT10BAHHBIX
ka0uHeTax (yueOHassMeOe/Ib, TEXHUYECKHE CPeICTBA 00yUeHHs1):

1) IOJTHOCTBIO coriaceH; 4) B OCHOBHOM HE COTJIACEH;

2) B OCHOBHOM COTJIACEH; 5) MOJNHOCTHIO HE COTJIACEH;

3) YaCTHYHO COTJIaceH; 6) 3aTPyAHIIOCh OTBETHUT.

3. KakoBbl, Ha Bam B3risia, caHUTApPHO-THTHEHNYEeCKHE YCJOBHSI IIKOJIbI, B

KOTOpPOil yuurcsa BampeOeHok:

1) OTIHYHBIC; 4) HEYIOBIECTBOPUTEIILHEIE;

2) XOpoliKe; 5) HeJOMyCTHMBIC,

3) yJIOBJICTBOPHUTEIBHBIE; 6) 3aTPyIHAIOCH OTBETHUTb.

4. Co31aHbl JIM 1IK0JIe, I/ie yauTcsi Bam pedeHoK, ycioBHs ISl OXPaHbI H YKPenJIeHust
ero 310POBbS:

1) na; 4) ckopee HET, YeM Ja;

2) CKOpee J1a, YeM HET; 5) HeT;

3) ¥ J1a, ¥ HeT; 6) 3aTPYAHAIOCH OTBETUTb.

5. KakoBa, Ha Bam B3rJisi/1, 00ecnie4eHHOCTb Y4eOHOM U I0NOJTHUTEIbHOM

JUTEPATypoil B IIKoJIe, raeyunTcs Bam pedeHok:
1) oTIM4Has; 4) HEYI0BICTBOPUTEIIbHAS,
2) xopoirast; 5) HeIomycTUMa;

3) yJIOBJICTBOPHUTEIbHAS; 6) 3aTPyMHIFOCH OTBETHTb.

6. Kak 0b1 Bbl oleHM/IM Ka4ecTBO MUTAHNUSA B IKOJe, Ie y4uTcs Bam pedeHok:

1) oTnH4HOE; 4) HeYJOBJICTBOPUTEITLHOE;



2) Xopoliee; 5) HeJOMyCTUMOE;



3) YIOBJIETBOPHUTEIHHOE; 6) 3aTPyJHAIOCH OTBETHTb.

7. Coraachbl i1 Bbl ¢ TemM, 4TO B HIKOJIEe, I/1e YYUTCA Bam pedeHOK,

CO31aHbI yCJIOBHS JJsio0ecriedeHus: poaurtesieil HeoOXoaumMoi nHpopManmei

(31eKTPOHHBIN KYpHAJI, padoTa caiiTa MIKOJIbI):

1) IMOJIHOCTBIO COTIaceH; 4) B OCHOBHOM HE COIJIACCH;

2) B OCHOBHOM COIJIaCEH; 5) MONHOCTHIO HE COIIACCH;

3) YaCTUYHO COTIJIaCeH; 6) 3aTPyAHAIOCH OTBETUTb.

8. YerpauBaer sin Bac opranu3anusi BHEYPOUHOIi IeATeJbHOCTH (Pad0oTa KPYKKOB,
CeKIHU):

1) na; 4) ckopee HET, UeM Ja,;

2) CKOpee J1a, YeM HET; 5) Her;

3) ¥ J1a, ¥ HeT; 6) 3aTPYAHAIOCH OTBETUTb.

9.YnoBJieTBopensl Jiu Bbl kauecTBOM 00pa3oBaHusi, KoTopoe aaeT Bama mkomaa:
1) na; 4) ckopee HET, UeM Ja;
2) CKOpee J1a, YeM HeT; 5) HeT;

3) ¥ 1a, ¥ HeT; 6) 3aTpyIHSAIOCH OTBETHT.

10. YcrpauBaet au Bac opranuzanusi KOppeKUMOHHON padoThI:
1) na; 4) ckopee HET, YeM 1a;
2) cKOpee J1a, YeM HET; 5) HeT;

3) ¥ J1a, ¥ HeT; 6) 3aTpYAHAIOCH OTBETUTb.



